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Alert May 11, 2022

Planned Activity

Planned Actions: On Wednesday, May 11, 2022, maintenance will be performed to reset the Experian
password in all HARP environments (SBX, TEST, PROD).

Impacted Application Development Organizations (ADOs): Only users attempting to proof in PROD
during the maintenance window.

Planned Downtime: 7:00 to 9:00 PM ET [for 2 hours]

What To Expect: HARP proofing will be unavailable during the maintenance window. No ADO actions
are required.
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